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Move-In

,

Fast & easy because answers

For times when you have a question or concern

neighbour relations, if there is ever a difference

all in-suite maintenance and repairs are the
homeowner’s responsibility. Your DPM team often
(e.g. fan coil maintenance) and can refer you to
finishes. Our website (Tridel.com) is also a great
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Before your closing and moving date, you
will also need to complete a few forms for
Property Management which will allow them
to activate your community access devices
(i.e. transponders and fobs). We provide
these forms to you at your Homeowner
Orientation if you are the initial purchaser,
but they can also be found with your

  Owner and resident profiles
of all people living in your suite
(identifying any special needs)

  License and vehicle information
(to activate parking transponders)

Concierge or on our website (Tridel.com)

  Phone numbers (cell or home)

within the Homeowner Resources section.

for community enterphone
(to allow remote guest entry)

  Lease information, if applicable
  Pet profiles, if applicable

If you bought new, you will have received an e-invitation
to join your community’s website, which is a private social
network that provides you with a powerful resource to
your community.

If you sell your home, you can still
coordinate a fast and easy key release
and closing through your Concierge, but
you and your buyer must obtain and fill
out the DPM forms in advance.
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You will be provided a Moving Day card

may only be

at your Homeowner Orientation if you

released to the registered

bought new, or you can get one online

owners with matching

(Tridel.com) from your Concierge or

government-issued ID.

Your DPM team will provide you with a

are responsible for ensuring that family

Property Manager. The Moving Day

If you’re unable to personally

Guide to Living which outlines important

members and guests follow the rules in

card gives you important details on the

pick-up your package you

information on the general guidelines

the Guide, which are posted in each of the

location of the moving areas, elevator

can appoint a Designate by

and rules for your amenities. The Guide

amenity rooms. For your convenience, you

dimensions and garage height/maximum

filling out a form (Designate

is designed to ensure maximum safety

can also get a copy of the Guide on your

size allowances for furnishings, trucks

of Agent) in advance. If this

and enjoyment of your community. All

community website or on Tridel.com.

and more. You will also need to contact

is a good option for you,

residents (tenants and homeowners)

the Concierge or your Property Manager

contact Tridel Customer

to reserve the moving elevator for large

Care and they will assist you.

parcel deliveries like beds, couches or TVs.

in

Your Condominium Corporation has
insurance that covers the common elements
of your community. As an owner or resident,
it is important that you arrange for insurance
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on your home from the very first day of

how their home functions and how to

occupancy, even if you are not going to be

respond in an emergency. If you are a new

there. While the Corporation’s insurance

resident that is renting in the community

may cover portions of in-suite damage, it will

or a second owner of a suite, your DPM

not cover personal possessions or any home

team will offer to provide you with a

enhancements or upgrades not included in

New Resident Orientation, which includes

the Corporation’s Standard Unit Bylaw. If you

a review of all home maintenance and

have questions, please ask your Del Property

community life safety at the time of your

Manager or your insurance agent.

move-in.
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All in-suite maintenance and repairs are the homeowner’s
responsibility. Your DPM team may organize specific
community maintenance programs (e.g. fan coil maintenance)
and can refer you to specialists and trades familiar with your
home’s features and finishes.
Customer Care, with
written permission of
the homeowner, can take
warranty requests from
any resident.
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Regular Service Requests
Depending on the nature of your request, the majority
of our service requests are completed by Tridel with
your Permission to Enter (PTE), for faster, more convenient
service. PTE allows Tridel employees or accompanied
professional trades to enter your home (if you’re unable
to be there) to inspect or complete service requests.
To learn more about PTE, ask Tridel Customer Care.

Emergencies
If there is an emergency affecting your suite (e.g.
overflowing tub or toilet) or common areas, your DPM
team, or their representatives, may enter your home
without notice. They follow strict protocols for entry
and provide you with assistance to minimize additional
potential damage or expenses to you that may result.

Early Occupancy
Should there be an emergency while the community
is still under construction, the Tridel Construction team,
or their representatives, may enter your home.

Common Area or In-suite
Emergencies are the Property Management and Builder
equivalent of a “911” call and include loss of access, total loss
of power or heat, or major water penetration or flooding. In a
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common area or in-suite emergency, contact your Concierge.

Always contact 911 for

If your Concierge is not immediately available, call the

any fire or life safety

24/7 Del Emergency Line at 416.495.8866.

emergencies.
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The quickest and easiest
way to get service. Priority
Express combines your use
of online forms and mobile

Non-Emergencies

Immediate Response

Apps with PTE, which is your

Common area warranty and repairs are a collaborative

In-suite emergency (e.g. loss of access, power, heat or flood)

consent for Tridel employees
or escorted professional

process between you, your Board of Directors and
your DPM team. Easy, regular maintenance concerns

Up to 1 Week Response

trades to enter your home in

can be readily addressed. Complicated issues may

Complete loss of performance

your absence to review and

require consultant recommendations plus Board and

(e.g. loss of air conditioning or refrigeration)

complete your requests.

Property Management coordination and therefore,
may need more time.

Up to 2 Weeks Response
Loss of optimal function or maintenance review

You can report any common area issues directly to

(e.g. door swing, setting security alarm & thermostat)

Property Management. The community website is
the best option to send in your requests but you can

Up to 4 Weeks Response

also email or call the Concierge or Property Manager.

Aesthetic or diagnostic where the concern requires additional

Stay informed on the progress of repairs and regularly

investigation (e.g. drywall appearance or acoustic)

scheduled maintenance by checking your community
website. Your DPM team also circulates and posts updates
in the community and it is also good to get involved with
community meetings and committees, if you have the time.

  Acknowledge and classify your request within one business day,
which will include next steps and timing (e.g. emergency,
loss of performance, maintenance, aesthetic, etc.).

  Visit your home, as needed, to inspect and diagnose
the best method of repair.

  Coordinate all trades and consultants required to conduct any
warrantable repairs and coordinate Permission to Enter (PTE).

  Conduct a final quality inspection as necessary
to ensure your request is complete.

  Confirm with you through MyTridelHome.com, phone,
email or in person that your request is complete.

14

15

Your community website gives you quick and easy


 After-Hours Move-In
 Elevator & Amenity Bookings
www.buildinglink.com

avani.concierge@delcondo.com
416.649.2320



 Common Area Requests & Concerns
avanitwo.admin@delcondo.com
416.649.2320

be directed to the Del Emergency line.

& In-Suite Service Requests

(warranty & DIY videos)
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